
EMERGING FROM THE 2020 COVID-CRISIS:

Healthcare Business Outlook, Workplace, 
Culture and Leadership Trends

50% 
believed that the  
current state of  
diversity and inclusion 
practices were not 
acceptable at their 
company and needed 
improvement.

93%

Just over half  
felt the net effect  
of the crisis  
would be positive  
for their culture.  

58% said the crisis  
has changed  
the way they are 
evaluating leadership 
succession.

LEADERSHIP

WORKPLACE & CULTURE

83% 
believed better use  
of technology for  
virtual selling and customer  
interaction was the most  
likely post-crisis change  
for customer-facing teams.

75%  
were neutral or optimistic  
in their business outlook for  
the next 12 months.

75%  
said their culture and/or  
lack of technology and  
systems was preventing their 
organizations from becoming 
completely virtual. 

58%  
felt that investing in  
product or service  
offerings were the most  
likely change to their business  
over the next 12 months.

OUTLOOK

42% 
believed that of  
employees that did not  
virtually work from 
home prior to the crisis.

25-50% 
of these employees would 
remain virtual, work from 
home, post-crisis.

believed that resilience  
and/or agility were  
the most critical leadership  
competencies required to  
make their organizations  
stronger post-crisis.

The Bedford Group Transearch Healthcare Practice is led by Howard Pezim and Darren Raycroft, who together  
bring 50+ years of hands-on experience in healthcare executive recruitment supporting clients across North America,  
from start-ups to Fortune 100 companies. 
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Bedford is a partner of Transearch International, a leading executive search organization in 40+ countries.

In the summer of 2020, Bedford Group Transearch, the leader in executive healthcare talent 
solutions, surveyed companies to gain perspective regarding their business outlook, workplace 
insights, culture and leadership trends, emerging from the Covid-crisis. Polling executives  
from North American Pharmaceutical, Biotech, Medical Device/ Technology and Healthcare 
Services, the following provides a summary of key results:


